Feedback Innovations Inc. Privacy Policy

Throughout this policy, we refer to Feedback Innovations Inc. as Fictionary or
Fictionary.co.
WHAT DO WE DO WITH YOUR INFORMATION?
When you subscribe to Fictionary, we collect the personal information you give
us such as your name and email address.
When you search our website, we also automatically receive your computer’s
internet protocol (IP) address in order to provide us with information that helps us
learn about your browser and operating system.
Email marketing: With your permission, we may send you emails about
Fictionary, new products and other updates.
The information we collect is used to improve the content of our web pages and
the quality of our service and is never shared with or sold to other organizations
for commercial purposes, except to provide products or services you’ve
requested, when we have your permission, or if it is necessary to share
information in order to investigate, prevent, or take action regarding illegal
activities, suspected fraud, situations involving potential threats to the physical
safety of any person, violations of our Terms and Service or as otherwise
required by law.
CONSENT
How do you get my consent?
When you provide us with personal information to complete a transaction, verify
your credit card, place an order, arrange for access to Fictionary or return a
purchase, we imply that you consent to our collecting it and using it for that
specific reason only.
If we ask for your personal information for a secondary reason, like marketing,
we will either ask you directly for your expressed consent, or provide you with an
opportunity to say no.
How do I withdraw my consent?
If after you opt-in, you change your mind, you may withdraw your consent for us
to contact you, for the continued collection, use or disclosure of your information,
at anytime, by contacting us at helpful.editor@fictionary.co or mailing us at:
Feedback Innovations Inc. 915 Lawndale Ave, Victoria, BC, V8S-4C9, Canada.
You can also select the unsubscribe link on the bottom of email we send you.
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THIRD PARTIES
In general, the third-party providers used by us will only collect, use and disclose
your information to the extent necessary to allow them to perform the services
they provide to us.
However, certain third-party service providers, such as payment gateways and
other payment transaction processors, have their own privacy policies in respect
to the information we are required to provide to them for your purchase-related
transactions.
For these providers, we recommend that you read their privacy policies so you
can understand the manner in which your personal information will be handled by
these providers.
In particular, remember that certain providers may be located in or have facilities
that are located in a different jurisdiction than either you or us. So if you elect to
proceed with a transaction that involves the services of a third-party service
provider, then your information may become subject to the laws of the
jurisdiction(s) in which that service provider or its facilities are located.
As an example, if you are located in Canada and your transaction is processed
by a payment gateway located in the United States, then your personal
information used in completing that transaction may be subject to disclosure
under United States legislation, including the Patriot Act.
Once you leave our website or are redirected to a third-party website or
application, you are no longer governed by this Privacy Policy or our website’s
Terms of Service.
SECURITY
To protect your personal information, we take reasonable precautions and follow
industry best practices to make sure it is not inappropriately lost, misused,
accessed, disclosed, altered, or destroyed.
AGE OF CONSENT
By using this site, you represent that you are at least the age of majority in your
state or province of residence, or that you are the age of majority in your state or
province of residence and you have given us your consent to allow any of your
minor dependents to use this site.
COOKIES
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A cookie is a small amount of data, which often includes an anonymous unique
identifier, that is sent to your browser from a web site’s computers and stored on
your computer’s hard drive.
Cookies are required to use Fictionary.
You are required to re-login to your Fictionary account after a certain period of
time has elapsed to protect you against others accidentally accessing your
account contents.
Your manuscript
You retain complete rights to the manuscript you import into Fictionary or change
within Fictionary.
Data Storage
Fictionary uses third party vendors and hosting partners to provide the necessary
hardware, software, networking, storage, and related technology required to run
Fictionary.co. Although Fictionary owns the code, databases, and all rights to the
Fictioany.co website, you retain all rights to your manuscript.
Data Location
If you choose to provide Fictionary with your information, you consent to the
transfer and storage of that information on our servers located in the United
States of America and Canada.
Changes
We may periodically update this policy. We will notify you about significant
changes in the way we treat personal information by sending a notice to the
primary email address specified in your Fictionary primary account holder
information or by placing a prominent notice on our site.
QUESTIONS AND CONTACT INFORMATION
If you would like to: access, correct, amend or delete any personal information
we have about you, register a complaint, or simply want more information contact
our Privacy Compliance Officer at helpful.editor@fictionary.co or by mail at
Feedback Innovations Inc
[Re: Privacy Compliance Officer]
[915 Lawndale Ave, Victoria, BC, V8S-4C9, Canada]
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